
        The Recovery In-Sight Centre  — Thursday 29th April  2010                                 
Launch -  “users in the lead” 

 
9.30am - 10am: coffee 

 
10am:    Welcome Dr Heather Straughan, Director and inauguration from the Mayor  of The 
Borough of Welwyn Hatfield, Cllr Kim Langley and the Mayor of Hatfield Town Cllr Caron 
Juggins. 
 
10.20am: sound bite from DVD. 
 
10.30am: Dr Jan Wallcraft, User Research Lead, The Recovery In-Sight Centre –     
evaluating the user-led In-Sight training. 
 
11.00am: David Crepaz-Keay, Senior Policy Advisor on Patient and Public Involvement 
for the Mental Health Foundation  – making service user involvement effective. 
 

11.20am: Coffee  
 

11.40am: sound bite from DVD. 
   
11.50am: Dr Glenn Roberts, lead psychiatrist for recovery for the Royal College of    
Psychiatrists and consultant psychiatrist for Recovery Devon – No more ‘them and us’?    
Rebalancing relationships in the service of mental health. 
 
12.20pm: Sarah Yiannoullou, Manager, National Service User Network  – User leader-
ship - A national perspective: Realising peer-led services & the direct voice influencing policy. 
 

12.40pm – 1.30pm: Lunch. 
 

1.30pm: Dr Mike Slade, Head of Section for Recovery, Institute of Psychiatry. Clinical 
Psychologist in Rehabilitation – Peer support in Australia & New Zealand. 
 
1.50pm: Mary Nettle, user researcher and chair of the European network of  users/
survivors – So you want to be a self-employed user consultant like me? 
 
2.10pm: sound bite from DVD. 
 
2.20 pm: Dr Rachel Perkins, Director of quality assurance and user & carer experience, 
South West London & St Georges Mental Health NHS Trust  – title awaited. 
 
2.40pm: Dr David Armes, Service User Researcher – Can entrepreneurial                       
professionalism co-exist with pride?: How far does the overarching hope and pride in the  
abilities and unity of service-users and survivors reported in 2000 still exist and guide service-
users and survivors engaged in The Recovery In-Sight Centre as a user-led company? 

3pm: Close - coffee. Networking.  
 

Soundbites & Filming on the day by BBC film makers, Bob Walters & Ruth Tid-
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